GRANTMAKERS:
Join the FunderStorm!

An enterprise of:

Software, data science & grantmaking intelligence
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Software, data science &
grantmaking intelligence

Receive, assess, award,
manage, evaluate
Software, data science &
grantmaking intelligence

A system designed by
grantmakers for grantmakers

Simple to use
and configure

“As a first-time user I have found
SmartyGrants very easy to use,
intuitive and straight forward.”

Send your program live
within just one week

Australia and New Zealand’s
most-loved software

User-centric training,
support & development

“I want to marry SmartyGrants.
I want to be Mrs SmartyGrants.”

“The level of support we get from
Service@Smartygrants is great.
We have an open plan office and
every time my guys get off the
phone to your guys, they are smiling
and know what they are doing.”

SmartyGrants is Australia and New Zealand’s most-loved,
most-used online grants administration system.
SmartyGrants combines simplicity, flexibility and responsiveness with
flexible reporting and powerful visualisations to allow you to do less
paper shuffling and more impact-creating.
SmartyGrants is trusted by more than 370 leading federal, state and local
government grantmakers, and philanthropic and corporate funders.

Join the grantmaking revolution with SmartyGrants.
3

What is SmartyGrants?
SmartyGrants is a cloud-based grants administration software and data science solution that
is powerful and flexible enough to meet the needs of every type of grantmaker, every size of
grantmaker, and grantmakers operating in any part of the world.
SmartyGrants is licensed under a transparent annual subscription fee based on the grantmaker’s annual
distribution.
It’s used by hundreds of grantmakers (federal, state and local government, as well as philanthropic,
corporate and research grantmakers) to manage the allocation of more than
$4 billion in grants each year to tens of thousands of applicants in 32 countries.
It is the most-used grants administration system in Australia and New Zealand, and its international
presence is expanding all the time.
SmartyGrants is an initiative of award-winning social enterprise Our Community, an Australian-based,
highly rated social enterprise that provides advice, connections, training and technology tools for those
working to create social change and build stronger communities.
SmartyGrants helps to reform and streamline the flow of grants from government, business and
philanthropy into the wider community – an industry worth around $80 billion a year in Australia,
around $2.6 billion1 in New Zealand and many, many hundreds of billions across the world.
But it’s more than a grants administration system; it’s also a tool for understanding and improving
grantmaking through data science, for grantmaking education and for better practice. SmartyGrants
users gain access to tools embedded in the software that help create modern, best practice
grantmaking practices. You will also have access to a huge range of grantmaking tips and templates, as
well as strong, authentic connections with grantseeking and grantmaking communities, and the very
latest in data analysis and visualisation trends and tools.

A solution for every problem
SmartyGrants is a complete grantmaking software solution. It includes a contacts
management module, a mailouts module, a sophisticated system of user access privileges,
and a simple to use, grantmaker-branded applicant site. New features are developed
constantly and released to all users throughout the year.
The system is designed in accordance with international best practice standards,
alongside consultation with working grantmakers (including a fabulous band of earlyaccess users, who help us smooth out the edges of new features).
SmartyGrants provides tools for every phase of a grants program’s lifecycle.
(See next page)
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Tools for every phase of a
grant program’s lifecycle
Grants Program Lifecycle Stage 1

SmartyGrants Features:

PLAN AND DESIGN

• Create as many programs and rounds as required to fulfill your
organisational goals

• Goals, governance & program features
• Outcomes-oriented program design

• Add multiple user types and control access privileges

• Eligibility criteria

• Example programs and form templates are provided for you to
copy and edit, to get you started
• Set up standard fields and lists to use across your programs and
in reporting
• Understand grantmaking structures through online resources
• Dashboard-derived insights

Grants Program Lifecycle Stage 2

SmartyGrants Features:

RECORD KEEPING

• Manage your applications with user-defined stages and tasks

• Setting up grants management
& record-keeping systems

• Store and manage contacts, defining your own contact types
and fields
• In-built audit history and all-in-one record-keeping system
• Create file notes against applications and contacts
• Store and easily access records relating to each round, each application
and each applicant
• Access your data from wherever and whenever you need it

Grants Program Lifecycle Stage 3

SmartyGrants Features:

IDENTIFY OUTCOMES AGENTS

• Powerful and intuitive form editor with both standard and usergenerated fields available

• Application forms and processes
• Promoting the opportunity

• Conditional logic and multiple question types available
• Automatic free advertising in Australia’s most comprehensive
grants database (excluding private rounds)
• Ability to apply filters to your Contacts database, then use Mailouts to
create and send an email promoting your program/round

Grants Program Lifecycle Stage 4
ASSESS & DECIDE

SmartyGrants Features:
• Secure external assessor access

• Assessment process &
recommendations

• Restricted access available for assessors (show them only what
they need to see)

• Deciding

• Online assessments fed directly into the system
• Export ‘snapshot’ assessment summary report
• Best practice assessment materials
• Automatically calculate weighted assessment scores using
calculated fields
• Assign tasks to individuals or multiple users
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Grants Program Lifecycle Stage 5

SmartyGrants Features:

NOTIFY

• Email successful and unsuccessful applicants direct from SmartyGrants

• Notifying successful applicants

• Good practice templates and tips

• Notifying unsuccessful applicants

Grants Program Lifecycle Stage 6

SmartyGrants Features:

AGREEMENTS

• Use the Report function to create your funding agreements and send
those directly from the system

• Defining terms
• Making payments

• Track and record budgets, funding allocations and payments
• Suitable for single or multi-year grant programs
• Xero financial system integration available plus an option to export
application metadata for importing into your finance or document
management system**
• Create contract variation forms that applicants can complete online
• Payments API**

Grants Program Lifecycle Stage 7

SmartyGrants Features:

MONITOR

• Track applications across different grant programs using
multi-program reporting

• Monitoring grantee outcomes
• Managing performance & varying
agreements

• Collect progress reports from your applicants online
• Send bulk email reminders
• Store file notes against each grantee/applicant
• Generate reports on late submissions
• Add flags and tags to your contacts
• ContactSync API**

Grants Program Lifecycle Stage 8

SmartyGrants Features:

CLOSE THE GRANT

• Build bespoke acquittal forms (or use templates)

• Reviewing financial acquittals
& closing grants
• Reviewing funded projects

• Grantees/applicants can access their acquittals and linked
applications under ‘My Submissions’ on the applicant site
• Automatic reminders when aquittals are due

Grants Program Lifecycle Stage 9

SmartyGrants Features:

EVALUATION

• Copy, update and improve your forms for future use

• Evaluating the program

• Be part of Our Community’s huge data project (including Australia’s
first cross-sector grantmaking taxonomy, standard fields and
outcomes engine)

• Sharing lessons learned

• Track your program's overall health and progress using the
new Dashboard
• Join a network of grantmakers and hear and share lessons learned
• Visualise your grants data with SmartyGrants Maps**

** Availability restrictions and additional charges may apply. Please contact us for details.
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Best Practice Grantmaking Lifecycle

IDENTIFY
OUTCOMES
AGENTS
• Application form
and process
• Promoting the
opportunity
EVALUATE
& SHARE
• Evaluating the
program
• Sharing lessons
learned

ASSESS & DECIDE
• Assessment process
& recommendations
• Deciding

PLAN AND DESIGN
• Goals, governance &
program features
• Outcomes-oriented
program design
• Eligibility criteria
RECORD KEEPING
• Setting up grants
management &
record-keeping systems

CLOSE THE GRANT
• Reviewing financial
acquittals & closing
grants
• Reviewing funded
projects

MONITOR
• Monitoring grantee
outcomes
• Managing
performance &
varying agreements

NOTIFY
• Notifying successful
applicants
• Notifying
unsuccessful
applicants

AGREEMENTS
• Defining terms
• Making payments
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Why SmartyGrants?
It’s industry-leading
• Most-used grantmaking system in Australia and New Zealand (with a growing international
presence), managing the flow of more than $4 billion dollars in grants annually
• Handles more than 350,000 forms per year (and growing all the time)
• Meets (and often exceeds) all grantmaker software industry benchmarks
• Built on a backbone of knowledge of real experience and current and emerging best practices in
grants administration

It’s easy to use
• Intuitive design
• Cloud-based (no need for servers or internal IT support) and ready to use immediately
• Free support (we answer our emails, and the phone!)
• Free training provided as part of every new subscription

It’s flexible
• Configurable to your business processes
• ‘Skinning’ provided to align the applicant site to your website’s look-and-feel
• Additional help and implementation services available for customers with complex needs
• Annual subscription – no lock-ins
• Priced to suit most budgets (see page 13)

It’s built for the real world
• Designed, built and maintained by people who know grantmaking and technology
• Trusted by some of Australia and New Zealand’s largest and most risk-averse grantmakers
• New functionality added constantly in consultation with a dynamic community of grantmakers
• Practical end-to-end solutions for real-life grantmaking problems

It’s here to stay
• Backed by Our Community, one of Australia’s oldest and most successful social enterprises
• Overseen by a leading team of social-impact IT developers
• Part of an integrated suite of socially useful tech solutions
• Industry leading grants management software
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Why is the cost so low?
The explosion of powerful, affordable technology offers grantmakers the opportunity for more efficient, effective
and transparent management of a grants program from application to acquittal. But with more choice has come
new risks. How do you know which system is best? Making the wrong decision has massive implications.
Over the past decade, we have seen millions of dollars spent on grants management systems that could have
been procured for a few thousand. We’ve seen systems implemented that staff can’t use and don’t like, systems
that take so long to build that they’re out of date before they’re installed, costs that double and triple and
quadruple during development, application forms that look terrible and crash regularly, grantmakers who weep
at the lost opportunity for reform.

SmartyGrants is your insurance against a grants system implementation disaster.
Here’s why:

Share costs
Old-style system procurement involved everyone designing, building and hosting their own bespoke
grants management systems. With a cloud-based system there’s one team of designers, one team of
builders. That means you’re sharing the costs of continual development, the costs of security, the costs of
service and training.

Cut risks
You pay a fixed annual fee. That means you can leave whenever you like – and that we have a vested
interest in not just winning your business, but keeping it.

Share knowledge
Each year we interact with hundreds of system users (both grantmakers and grantseekers) so we have
up-to-the-minute knowledge about the improvements that will make the most difference in people’s
lives.

A system built for the real world
SmartyGrants uses the latest in intuitive, user-friendly technologies. That means our support costs are far
below those of clunky, custom-built systems.

Get the most up to date system all the time
With a custom-built or installed system, you have to pay every time you want to make a change or
improvement. With SmartyGrants, you get access to the very latest version of the software at all times.

A system built by a social enterprise
As a social enterprise the bottom line is not our major motivator. We want to ensure that grantmakers
can make the very best use of their limited resources. It’s that factor that drives our pricing model, not
the pursuit of quick profits.

See our full, transparent pricing list on page 13.
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Responding to “Grants Rage”:
Our grantmaking reform agenda
SmartyGrants is a division of multi-award- winning social enterprise Our Community which has for well over a
decade been at the forefront of innovation in grantmaking in Australia.

Our Community’s core offerings centre around three main themes:
1

Thought Leadership
Our internationally acclaimed Grantmaking Manifesto sets out what drives us in pushing for reform
and professionalisation in grantmaking, while our Codes of Practice for Grantmakers and Grantmaking
Organisations provide guidelines for best practices in grantmaking.

2

Education & Professionalisation
Through our conferences, training and networking events, we’re bringing grantmakers together to share
common problems and nut out practical solutions. Through our publications, our website, and our online
grantmaking forum we are helping to identify and disseminate sound, practical and innovative practices.
Through our annual survey, we are helping to identify benchmarks against which grantmakers of all kinds
can measure their performance. And through our Grantmaker of the Year Award, we are celebrating those
getting it right, and helping to spread their wisdom further afield.

3

Reform, Red Tape Reduction & Productivity Improvement
SmartyGrants is the central feature of our work to streamline and super-charge grantmaking – our
“benevolent Trojan Horse”. We are embedding good practices – next practices – in the software. Other
initiatives coming out of our Innovation Lab include a project to build and embed a common classification
and reporting schema – creating unprecedented data sharing, benchmarking and learning possibilities – a
one-stop-shop data warehouse (“supply once, use often”) initiative, an "Outcomes Engine", and the Centre for
What Works, informing smarter, more effective grantmaking.
SmartyGrants is built upon the knowledge of grantmaking collected through more than 15 years of working
with grantmakers and grantseekers. The software was built in part as a response to a deep vein of “grants
rage” we saw flowing through the grantseeking world, a rage fed by difficult forms, bewildering practices, and
infuriatingly slow processes. At the same time, we uncovered another significant stream of grants rage, with
capable, well-meaning grantmakers hobbled by expensive, clunky, outdated technology (and some poor
practices on the grantseeker side as well).
We identified a need for better education, stronger connections between grantmakers and grantseekers, and
a powerful but affordable and easy-to-use technology solution for managing grants. Having determined that
no existing system met the standards we believed grantmakers and grantseekers deserved, we built our own.
SmartyGrants is a vital part of Our Community’s grantmaking reform agenda, ensuring that all grantmakers,
regardless of type, sector or size, have access to an affordable, best practice online tool.
Standing shoulder to shoulder with our burgeoning community of SmartyGrants users and their
constituents, we’re constantly adding and refining functionality as part of our cross-sector grantmaking
reform agenda.
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The Business Case
1

Get more bang for your buck
Financial savings
• Tiered pricing based on grantmaker’s budget (see page 13)
• Dramatically cut down on administration and other manual and time-consuming processes
(virtually eliminate data entry and duplication)

SmartyGrants saved one Federal Government department a total of 200 weeks per annum across
three grants programs. One single piece of SmartyGrants functionality saved the department 16
days of processing time for just one program.
One State Government department noted that the number of call centre inquiries dropped from
2973 in 2013 (before they took up SmartyGrants) to just 876 in 2014. The number of email inquiries
fell from 1153 in 2013 to 265 in 2014.
• Instant, accurate reporting
• Benefits of scale: One developer, many users
• Access to the latest technology without having to tie up IT teams or employ/contract developers

Generous inclusions
• No limits to number of users
• Free technical support for grantmakers and grant applicants
• Free training for all new subscribers

Cost-effective training and support
• Local, friendly, knowledgeable support staff who answer emails and pick up the phone
“The staff who work on SmartyGrants have just been superb and have responded quickly and
efficiently to every query we raised – and there were many!”
(Regional local government authority, Queensland)
“Thanks especially for the generosity with your time, prompt assistance, and patience in responding
to my questions. I really appreciate the quality of service you provided.”
(Community foundation, Queensland)
“We are getting Excellent support and backup as we need it … We are happy to recommend this
service as we have had an Excellent experience with staff and the process itself – it has made life so
much easier for us.” (Local government authority, NSW)
• Regularly scheduled, reasonably priced training workshops
• Training available via webinar for clients in remote locations or requiring urgent assistance
• Free, constantly updated help hub, including video tutorials
• Monthly free, topical, interactive webinars
• Free newsletter to all users highlighting improvements, training, webinar topics and practical tips.
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2

Reduce risk and protect your reputation
Secure, trusted
• Best-in-class cloud-based software solution
• Tested and trusted by some of Australia’s biggest and most risk averse grantmakers (ask us for details)
• Customer service based in Melbourne, Australia. All data held in secure data centre in Sydney
• Daily data backups (weekly backups available to clients as a download)
• Complies with all Australian and New Zealand privacy and data security laws

Inbuilt audit trail
• Automatic tracking of decision-making
• Automatic file notes stored against each applicant/grantee
• Ability to manually add additional file notes
• Instant access to your organisation’s full granting history (data migration available*)
• No version control or data integrity issues

No lock-ins
• Obligation-free trial available
Start your free trial at https://manage.smartygrants.com.au/signup
(no wasted work - if you sign up, all your trial data can be transferred into your live account)
• No data lock-ins (clients have access to backup files)
• 12-month subscriptions with no obligation to renew

3

Experience best-in-class technology
Deep domain expertise
• Built by IT engineers with deep grants domain experience (and a social conscience)
• Benefit from the outputs of a sophisticated, dedicated Innovation Lab
• Backed by Our Community, Australia’s leading grants aggregator and grants educator
• User-informed enhancement
• Additional help available for customers with complex needs*

No maintenance burden
• Annual subscription model ensures constant updates and enhancements
• All subscribers have access to the latest version of the software at all times

4

Benefit from the power of the crowd
Reduce duplication
Get free access to:
• common taxonomy / data fields
• standard questions
• shared templates
• the latest data and artificial intelligence initiatives

Access to diverse grantmaker network
• Share (and learn from) experiences and best practices
• Data-based benchmarking
• Online and face-to-face networks and forums
• Free/discounted networking and educational opportunities
12

Visualise your grants data
with SmartyGrants Maps
SmartyGrants Maps helps you unlock powerful insights about your funding patterns, instantly revealing where your
grants applications are coming from, and to where your money is flowing.
A product of the Our Community Innovation Lab and available exclusively to SmartyGrants users, SmartyGrants
Maps will help you visualise and make sense of your grants data and facilitate better-informed decision-making.

Use the SmartyGrants Maps dashboard to:
• Visualise your grants in the context of a range of geographic boundaries
• Take a bird's eye view of your grants across a wide region or zoom in on a particular point with
pin-point accuracy
• Generate insights about over/under-funded regions or areas that are over/under-represented in
application stats
• View heat maps that reveal contextual insights about your data
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Pricing
SmartyGrants users pay an annual fee based on each organisation's annual grants / awards / scholarships
distribution, allowing you to lock in your budget allocations with certainty.
We do not charge set-up costs. If your organisation is uncomplicated and distributes less than $25 million a year,
your annual fee will be as described below.
Large organisations with multiple departments and/or which distribute more than $25 million a year in grants,
and/or the equivalent in scholarships/awards, should contact us for a tailored quote.

Our Pricing Pledge:
• Annual subscription fee
• Clearly defined inclusions and exclusions
• No extra fees for a spike in support needs or applications
• No hidden fees, exit fees or lock-in clauses
• Pricing stable (no sudden ramp-ups) and publicly available

Annual Subscription:

Annual Distribution*

Australia
Annual Fee
(AUD)**

New Zealand
Annual Fee
(NZD)

Less than $30,000

$4,000

$3,850

$30,000 to $100,000

$7,500

$7,250

$100,000 to $500,000

$12,500

$12,000

$500,000 to $5 million
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$20,000

$19,500

Inclusions

·

Access to the very latest version of the
system at all times

·

Unlimited applications

·

Unlimited grant/awards/scholarships
programs

·

Unlimited rounds

·

Unlimited number of users (including
external assessors)

·

Unlimited contacts

·

Unlimited storage
Free telephone and email technical
support for you, your assessors and your
grant applicants

$5 million to $10 million

$25,000

$24,000

·

$10 million to $15 million

$30,000

$29,000

Year one only:

$15 million to $25 million

$35,000

$34,000

More than $25 million

By negotiation

By negotiation

·

Initial training – see next page for
details

·

Skinning – match your SmartyGrants
customer-facing webpage to your
website’s existing look and feel

Add Maps to your SmartyGrants subscription

Annual Distribution*

Less than $30,000

Australia
Annual Fee
(AUD)**

$440

New Zealand
Annual Fee
(NZD)

$425

$30,000 to $100,000

$825

$800

$100,000 to $500,000

$1,375

$1,325

$500,000 to $5 million

$2,200

$2,150

$5 million to $10 million

$2,750

$2,650

$10 million to $15 million

$3,300

$3,200

$15 million to $25 million

More than $25 million

$3,850

By negotiation

Inclusions

Super-charge your decision-making abilities
using location-based information:
·

See your applications as dots on a map

·

Click a dot to reveal a summary of data
about the application (applicant ID;
applicant name; amount requested
and granted; project summary; related
applications); or click through to reveal
full application details

·

Filter by Program, Round, Date, or status
(Undecided, Approved, Declined) to show
only the information you need to see on
the map

·

Overlay various boundaries on the map
Choose from: Australia: Federal Electorate,
State Electorate, Local Government Area,
Remoteness Area, State, Postcode and
Suburb. New Zealand: Regional Councils,
Territorial Authority

·

Colour each selected area by total funds
allocated, total funds requested, or the
approval rate

·

Show statistical information for various
areas, including money granted, number
of applications approved vs declined

·

Click an individual area for quick
summary statistics, such as the total
number of grant applications and
funding allocated in that area

·

Download statistics or applications
relating to selected areas as a CSV file

·

Look up specific aspects of an address
(e.g. an electorate) within the form editor

$3,750

By negotiation

All fees include GST. Fees correct as at June 2022. Please check https://smartygrants.com.au/pricing/smartygrants for updates.
Note New Zealand subscription excludes GST.
*Includes grants and equivalent dollar value of scholarships/awards managed through the system
** Australia & other countries excluding New Zealand
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Training fees
Training Type
SmartyGrants
inclusions
Subscriptions of
$7,500 AUD and below

SmartyGrants
inclusions
Subscriptions of
$12,500 AUD and
above
Help hub / Video
tutorials
Self-serve via the
SmartyGrants website

SmartyStarter
Regularly scheduled
training for new and
advanced users

SmartyPlus
Intermediate level
training (you must
have completed the
introductory training
and have user
experience)

Onsite training
Face-to-face – we come
to you

Training at
SmartyGrants HQ
You come to us

Personalised
online webinars
Just like face-to-face
training but via your
computer

Location
·
·
·
·
·
·
·
·

Onboarding consultation
(up to 2 hours)
Training pack
2 personalised webinars
(up to 2 hours per webinar)
6 training vouchers
Onboarding consultation
(up to 2 hours)
Training pack
2 personalised webinars
(up to 2 hours per webinar)
12 training vouchers

Online:
http://help.smartygrants.com.au

Spread over 2 half days our introductory
workshop will give you a solid grounding
in everything SmartyGrants with practical
information on how to meet all your
administrative needs and make your
grantmaking easier. See current schedule:
https://smartygrants.com/bookings

FREE
Included in 1st year subscription

FREE
Included in 1st year subscription

FREE

$350 per attendee per session.
Training vouchers can be used.

Our intermediate-level SmartyPlus class
is ideal for administrators and more
experienced users. The half-day course
will guide you through how to customise,
convert, review and report on your current
programs. See current schedule:
https://smartygrants.com/bookings

$250 per attendee per session.
Training vouchers can be used.

Our onsite training can be tailored to
meet your requirements regarding
content (exploring any SmartyGrants
topics of your choosing) or format (standand-deliver, workshops or computer lab).

$2,200 per day ($275 per hour), plus
travel costs (economy class airfares,
car hire, accommodation [capped at
maximum of $350 for travel within
Australia and New Zealand and only if
required])

If we can’t bring the training to you, or if it
suits you better, we are happy to provide
training in our office in Melbourne
(Melbourne city fringe). Capacity and
date restrictions apply.

$2,200 per day ($275 per hour)

Custom online webinar, including up to
12 people at your end (participants do
not need to be in the same place). The
audio is delivered either over the internet
or by dialling in through a telephone.
Sessions are fully interactive.

All fees are listed in AUD and include GST. Fees are correct as at June 2022.
Please check https://smartygrants.com.au/training-options for updates.
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Fee (AUD)*

$275 per hour

Other fees
Service

Fee (AUD)

Data migration / geocoding

Tailored quote is provided after
discussion of your requirements.

Shifting historical data into your SmartyGrants account or geocoding
historical records.

$1,000 base cost + $150 per hour

Form building
Our form builders are expert system users and experts in grantmaking.
You define the fields, we build the form, you test, happy days.

$275 per hour

Report building
Our report builders are expert data wranglers. If report building is giving
you indigestion, hand it over to us.

$275 per hour

Specialist support
We can provide a range of grantmaking support services, from review of
guidelines or forms to process mapping to full-suite grants management.
Project management support
We are happy to help steer your transition to SmartyGrants by providing
presentations to steering committees, etc.

$200 – 275 per hour
$200 – 275 per hour
Note: for more complex
requirements we are happy to
refer you to an external team of
trusted SmartyGrants specialists

Variations to standard agreement/contract
Our contract has been roadtested on hundreds of clients
(it’s had many, many lawyers’ eyes cast over it). If you do feel you need to
alter the standard contract, we will need to recoup our legal costs.

$2,500 flat fee

Backup and secure FTP
Weekly backup of all data and files related to your account, comprising of
three files and access to backup files via SFTP (Secure File Transfer Protocol).
Xero integration
Connect to your online accounting software.

$500 per annum

$500 per annum

Translations
Ability for applicants to apply in a foreign language (12 additional languages
supported).
API
Integrate SmartyGrants with other business applications (e.g. CRM/
FINANCE/EDRMS).
Meta data file export
Ability to export data from SmartyGrants and import into your chosen
Electronic Document and Records Management System.

$1500 per annum

$2,000 per annum

$550 for default configuration
+ $150 per hour for configuration
customisation

Single sign on (SSO)
Allows a session and user authentication service that permits a user to use
one set of login credentials (e.g. name and password) to access multiple
applications.

$2000 one off set-up fee + $500
per annum

Feature development
We occasionally accept requests to undertake feature development or build
product enhancements. Our decision to accept requests generally depends
on the applicability of the new functionality to our wider customer base, its
compatibility with our own roadmap, and its impact to the customer.

POA

All fees are listed in AUD and include GST. Fees are correct as at June 2022 – please check https://smartygrants.com.au/pricing/other-fees
for updates.
17

What now?
1

Look at who else is using SmartyGrants
Hundreds of grantmakers of all sizes and types are already using SmartyGrants – see more information at
www.smartygrants.com.au

2

Sign up for a free trial
It’s free to sign up and there’s no obligation to do anything or buy anything. You can instantly start creating
or modifying forms and playing with the functionality. If you do decide to subscribe (and we’re pretty sure
you will) you will be able to use the forms created in your trial account once your account goes live.
https://manage.smartygrants.com.au/signup

3

Talk to us
We’re friendly and approachable and we love talking to grantmakers! Please give us a call or send us an
email. Our contact details are provided below.

4

Come and meet us
We run an annual grantmaking conference and other events, and we always have plenty of SmartyGrants
staff around to chat to people who want to find out more about us. Find out when the next event is on at
www.smartygrants.com.au/grants

5

Get us to come to you
We’re happy to come to you to provide a demonstration of our fantastic system! Just give us a call or send us
an email – our contact details are provided below.

6

Sign up
If you’ve already looked into SmartyGrants and you’re ready to get started, we can help you have your grant
program up and open – typically within five working days. Call or email us and we’ll get to work.

7

Join the grantmaking revolution!
Besides SmartyGrants, we have a whole range of resources to help you supercharge your grantmaking
including a treasure trove of grantmaking news, best practice case studies, tools and templates.
Contact us:
Australian grantmakers: 03 9320 6888
New Zealand grantmakers: +64 4889 3068
All other grantmakers: + 61 3 9320 6888
service@smartygrants.com.au
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INCREASE
 OUR IMPACT
Y
Help your grantseekers
find more money using
the Funding Centre
www.fundingcentre.com.au/overview

Where not-for-profits go for money

You can’t save the world…
But your grantmaking dollars can.

Be Bold.

An enterprise of:

Software, data science & grantmaking intelligence

